MOZOON AL-KHAIR COMPANY

VISION

TO BECOME THE MOST PREFERRED CONTRACYOR AND dngaul dujall dalaoll
INDUSTRIAL SERVICES PROVIDER IN THE MIDDLE EAST WITH KINGROIEQE SAUD.A bl
FACUSED ENERGY AND SYNERGY

' (Galpall jlayd pall Jgjo aqpu

MOZOON AL-KHAIR FACILITY
MANGEMAENT

LA T 7 l/ s
A TILE

054 997 9933 -~ 0543337990

WWWwW.mozoon.sa

info@mozoon.sa

©W®©

Riyadh- Alolaya - King Fahad St




A dlolain Jgla piadil (Galpnll dalhig dilung Jaiiig &)lad pall ggjo G Cuuwii
dyiag dypiy alilan] @4yl ellinig .ankhillg puleall Llcl Gag @alpall Jusiig é)la)
JLiidlg @aall junii dagall dylle ciload pyadil Lalagi dyidig

,Haillg dclaall gloal alidill ¢aal ivig alwjlanll Jaai Guhi Lle pall ggjo jag
pljilulg aaill L lc éailé anill g alalpi liy LAl L 2wilos

Mazoon Alkhair Company for Facilities Management, Operation, Maintenance, and Cleaning
was established to provide integrated solutions in facilities management and operations in
line with the highest standards and regulations. The company possesses the human,
technical, and technological capabilities required to deliver high-quality services distinguished
by accuracy and excellence.

Mazoon Alkhair focuses on applying best practices and adopting the latest technologies to
ensure efficiency and distinction. The company is committed to building long-term
partnerships based on trust and dedication.
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VISION

Mozoon Company for Facilities Management, Operation, Maintenance, and Cleaning, we aspire
to be a distinguished and unique organization, conducting our operations in alighment with the
objectives of Saudi Vision 2030 and reflecting the national approach towards sustainable
development.

We keep in mind the effective strategies of our wise government in strengthening the national
economy and raising growth rates, and we are committed to contributing to these goals by
providing integrated, high-quality services that enhance facility efficiency and elevate the level
of service delivered to our clients.
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Mozoon Company for Facilities Management strives to deliver the highest international
quality standards and technical specifications by utilizing the latest information
technologies and qualified human resources with scientific expertise. Our specialized
teams continuously work on developing the company’s departments and improving
operational performance, while adopting the best global practices to ensure the delivery
of integrated services that uphold the highest standards of efficiency and quality.
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"Our expertise ensures quality and efficiency in services."

® Mozoon Company for Facilities Management possesses extensive experience gained
from its ability to successfully execute various projects in its fields, ensuring the
delivery of high-quality services.

® Mozoon Company is a specialized firm in facilities management, operation, and
maintenance, in addition to providing a wide range of internal and external cleaning
services.

® Mozoon Company for Facilities Management continuously strives to enhance service
levels and improve
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COMPANY CERTIFICATES

Mazoon Al Khair Facilities Management
Company has obtained a number of certifications
and accreditations that reflect our commitment
to the highest standards of quality, safety, and
professionalism in all our services.
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OPERATION AND MAINTENANCE

Hazardous works (suspended ropes) (@dleall Juadl) paliall Jloci ©

OPERATIONS SECTOR
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FACILITIES MANAGEMENT SERVICES

Electrical services

Mechanical services

Air conditioning systems

® Restoration and maintenance works

Fire and safety systems maintenance
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Elevator and escalator maintenance

® Interior and exterior cleaning services diltnllg projill Jlocl ©
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® Operations Jiunill Jlocl e
® Hotel reception and hospitality services dawdaiall aaluiallg Judimil Gloasy e
® Providing operation and maintenance workers dilunllg Jreaill Jloc pragi e

BUSINESS MANAGEMENT AND i 1 &l
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® Government Projects Consulting and Studies drng4a gujlita cilwljag ciljlitiml  ®

Preparation of Complete Technical and Financial Files alolain dullog aria cilalo alac| ®

Tender Qualification via “Etedad” Platform
Company Training and Development

Obtaining Required Certificates and Licenses
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OPERATION AND MAINTENANCE SECTOR
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High-Risk Works (Rope Access )

Mazon Al Khair Facilities Management provides high-risk services using rope access techniques, a

specialized method to safely and efficiently reach high or hard-to-access areas without traditional
scaffolding.
Our services include:

Cleaning high-rise building facades and windows.

Maintenance and repair of external surfaces.

Painting, treatment, and emergency maintenance in elevated areas.

® Supplying teams trained to meet the highest safety standards for hazardous work.
At Mazon Al Khair, we strictly follow professional safety procedures and use modern equipment to
ensure work quality and minimize risks.
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OPERATION AND MAINTENANCE SECTOR
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Electrical services

Mazoon Al Khair Facilities Management offers a full range of cost-effective and

quality electrical services to all our clients. Whether it's a small repair,

construction, telecommunications, or major maintenance, we serve your needs,

including:
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Wire connections and handle tube

General maintenance

Electrical repairs

Indoor lighting systems and houseplants

Water heater and add-on installation and repair
Phone and data

Communications network maintenance
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Examples of Electrical services work
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OPERATION AND MAINTENANCE SECTOR
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Air conditioning systems

The company provides installation and maintenance services for air conditioning systems to

ensure a comfortable and efficient working environment.

Our services include:
® |nstalling and maintaining central and individual AC systems.
® (leaning filters and performing regular maintenance for optimal performance.
® Monitoring system performance according to high-quality standards.
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Examples of Air conditioning systems work
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Examples of Air conditioning systems work
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Mechanical Services

® \We provide comprehensive mechanical services to operate and maintain facilities and equipment
efficiently.

Our services include:

® Maintenance of pumps and various mechanical systems.

Installation and operation of equipment according to technical standards.
® Monitoring preventive and corrective maintenance tasks.
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Examples of Mechanical Services work
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Fire and Safety Systems
Maintenance

We provide maintenance services for fire and safety systems to ensure the protection of facilities and
individuals.
Our services include:

® |Installing and maintaining fire detection and alarm systems.

® Inspecting and servicing fire extinguishers and sprinkler systems.

® Adhering to the highest safety and prevention standards.
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Examples of Fire and Safety Systems Maintenance
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Examples of Fire and Safety Systems Maintenance
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OPERATION AND MAINTENANCE SECTOR
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Elevator and Escalator Maintenance

We provide comprehensive maintenance for elevators and escalators to ensure safe and continuous
operation across facilities.
Our services include:

® Regular inspection and maintenance of elevators and escalators.

® Handling and repairing emergency faults promptly.

® Complying with safety and quality standards.
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Examples of Elevator and Escalator Maintenance work
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Examples of Elevator and Escalator Maintenance work
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Renovation and Maintenance Works

We provide renovation and maintenance services to preserve the appearance and operational
efficiency of facilities.
Our services include:

® Building maintenance and repairing various faults.

® Renovating interior and exterior facades.

® Performing painting, treatment, and decorative works when needed.
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Examples of Renovation and Maintenance Works
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Internal and External Cleaning
Services

Mazon Al Khair Facilities Management considers cleaning services one of its core operations, dedicated
to providing a clean, healthy, and safe environment across all types of facilities. Our services include
daily and periodic cleaning for administrative, commercial, residential, industrial, medical, and
educational buildings, as well as large complexes.
Our cleaning solutions cover both:
® Internal Cleaning: Floors, windows, furniture, offices, and restrooms using the latest equipment and
approved cleaning materials.
® External Cleaning: Glass facades, walkways, parking areas, green spaces, and the surroundings of
buildings.
At Mazon Al Khair, we use eco-friendly and safe cleaning products while adhering strictly to health and

safety standards.
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Examples of internal cleaning work
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Examples of internal cleaning work
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Electrical services

Mazon Al Khair Facilities Management provides comprehensive operation and maintenance services in
accordance with the highest quality standards and approved technical specifications. Our services
include the management, operation, and maintenance of public and private facilities, as well as
residential, commercial, and industrial buildings.

We ensure optimal performance and asset sustainability through carefully planned preventive and
corrective maintenance programs, supervised by a qualified technical team that utilizes the latest
technologies to maintain efficient operations and minimize downtime.
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Examples of operation and maintenance work
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Examples of operation work
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Reception and Hospitality Services

Mazon Al Khair Facilities Management provides high-standard reception and hospitality services that
combine professionalism with attention to detail, ensuring a distinguished experience and reflecting a
positive image of the facility.
Our services include:
® Front Desk and Reception Management: Organizing visitor reception and assisting with check-ins while
maintaining a professional appearance.
® Hospitality Services: Providing hospitality in meeting rooms, offices, and halls with elegance.
® Staff Management: Supplying trained and courteous staff skilled in hotel and protocol standards.
® Uniform and Appearance: Maintaining a formal and consistent appearance that reflects the facility’s
identity.
® Quality and Supervision: Applying precise standards to monitor service quality and ensure consistent

professionalism.
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Provision of Operation and

Maintenance Staff

® Mazoon Al Khair Facilities Management Company provides qualified operation and maintenance
personnel to ensure efficient operation of facilities and uninterrupted business continuity.

® Qur services include:

® Providing trained human cadres for (household cleaning) work.

® Providing trained human cadres for the work of (building and facility cleaning).

® Providing trained human cadres in hospitality and reception work.

® Providing trained human cadres for contracting work (technicians - electricity - plumbing - carpentry -
all professions).

® Providing trained human cadres for the work of (restaurants - cafes - lounges)

® Providing trained human cadres for (hotels - serviced apartments) work.

® Providing trained human cadres in the work of (loading and unloading - packaging - factory work).

® Providing trained human cadres in (logistics - delivery) work.

® At Mazoon Al Khair, we guarantee to provide reliable work teams that contribute to raising the level of

performance and maintaining facilities in the best possible condition.
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Operations and Maintenance Workers (Work Rental)
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Government Projects Consulting

Mazon Al Khair Facilities Management provides specialized consulting and studies services for
government projects to ensure optimal planning and efficient achievement of objectives.
Our services include:

® Preparing accurate feasibility studies and project analysis.

® Offering innovative solutions for government projects.

® Supporting decision-making based on reliable data and reports.
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Preparation Technical
and Financial Files

We provide comprehensive technical and financial file preparation services to support projects and
ensure compliance with required standards.
Our services include:

® Preparing complete technical and financial documentation.

® Developing detailed implementation plans and schedules.

® Reviewing and auditing files for accuracy and compliance.
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Tender “"Etedad” Platform

We provide services to qualify companies and projects for government tenders via the “Etedad”
platform, ensuring compliance with official requirements.
Our services include:

® Preparing required qualification documents.

® Registering companies and completing platform requirements.

® Monitoring the qualification process to ensure acceptance.
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Company Training and Development

Mazon Al Khair Facilities Management provides training and development programs to enhance
administrative and technical skills and improve overall employee performance.
Our services include:

® Designing customized training programs based on company needs.

Developing employees’ administrative and technical competencies.

Monitoring training impact to ensure continuous performance improvement.

Providing consultancy to support internal process development.
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Required Certificates and Licenses

We assist companies and facilities in obtaining all necessary certificates and licenses to operate
according to approved regulations.
Our services include:

® Preparing the required documents for licensing.

® Following up procedures with official authorities.

® Ensuring completion of procedures quickly and accurately.
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